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Q1
Did you participate in last year’s survey?  (Fill in only one)

Yes 40.44%
No 59.56%

100.00%

Q2
Did you use last year’s survey results to enhance and/or generate executive support for 
your BCM Program?  (Fill in only one)

Yes 20.16%
No 79.84%

100.00%

PART A - Company/Government Agency Overview

Q3
Which best describes your primary type of business?  (Fill in only one)

Aerospace/Defense 0.46%
Automotive 0.46%
Banking/Financial Services 21.96%
Communications/Media 1.59%
Education 6.14%
Energy 1.59%
Entertainment/Media 0.57%
Government (Local Municipality) 3.64%
Government (State) 6.26%
Government (Federal) 4.66%
Healthcare (Hospitals/Healthcare Systems) 6.26%
Healthcare (Managed Care Companies/Organizations) 0.57%
Human Resources 0.11%
Insurance 8.65%
Manufacturing - Consumer Goods 2.16%
Manufacturing - Industrial Goods/Technology Products 2.84%
Not-for-profit organization 0.80%
Pharmaceutical/Medical Device/Other Healthcare Products 1.48%
Professional Services (Business Continuity ConsultingOperational Risk Consulting) 5.35%
Professional Services (IT/Business Process Outsourcing) 0.34%
Professional Services (Hospitality/Legal/Real Estate) 1.37%
Professional Services (Other) 0.46%
Retail/Wholesale 2.62%
Technology - Services 3.19%
Technology - Software/Hardware 2.50%
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Q4
How many people are employed (at all locations)?  (Fill in only one)

Less than 25 7.67%
25 to 99 4.01%
100 to 499 6.99%
500 to 999 7.56%
1,000 to 4,999 25.43%
5,000 to 9,999 12.14%
10,000 to 19,999 13.29%
20,000 or more 22.91%

100.00%

Q5
Which best describes your type of entity or enterprise?  (Fill in only one)

Public company 43.74%
Privately-held company 26.98%
Government agency or authority (e.g. PA Turnpike) 17.80%
Not-for-profit organization 11.48%

100.00%

Q6
What is the geographical range of your companys operations?  (Fill in only one)

Regional - Single site operation in one location in the U.S. 4.35%
Regional - Multi-site operations in one region in the U.S. 28.64%
National - Multi-site operations throughout the U.S. 19.70%
North America - Multi-site operations throughout the U.S., Canada and Mexico 9.39%
Americas - Multi-site operations throughuot North and South America 1.03%
Global - Multi-site operations worldwide 36.88%

100.00%

Q7
What are your companys approximate annual revenues?  (Fill in only one)

Less than $10 million 12.94%
$10 million to $50 million 6.76%
$50 million to $100 million 4.81%
$100 million to $500 million 10.08%
$500 million to $1 billion 10.31%
$1 billion to $5 billion 22.79%
$5 billion to $10 billion 18.79%
More than $10 billion 5.73%
Not Applicable 7.79%

100.00%
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PART B - Respondent Overview

Q8
Which best describes your primary job function?  (Fill in only one)

Business Continuity Management or BC Coordinator in Corporate Program Office 42.73%
Business Continuity Coordinator in Business Unit/Site/Support Group 8.93%
Corporate Management 5.27%
Compliance/Internal Audit 0.57%
Crisis Management/Emergency Management 5.84%
Customer Service/Operations/Manufacturing/Distribution 0.11%
Enterprise Risk Management 1.37%
Employee Health and Safety 2.06%
Facilities Management/Real Estate 0.34%
Finance/Accounting 2.75%
Human Resources 0.11%
Insurance/Liability Management 0.11%
IT/IS Management (not dedicated to IT Disaster Recovery Planning) 5.73%
IT Disaster Recovery (IT DR) Planning 10.65%
Information Security  1.26%
Legal 0.34%
Records Management 0.00%
Security Management 1.72%
Consultant/Analyst 5.50%
Other 4.58%

100.00%

PART C - Business Continuity Management Program and Governance Overview

Q9
How long has the BCM Program or intiative been in place in your company?  (Fill in only 
one)

Less than 1 year 12.83%
1 year to 3 years 23.83%
3 years to 5 years 22.68%
5 years to 10 years 25.20%
10 years to 20 years 13.06%
More than 20 years 2.41%

100.00%

Q10
What are the primary reasons that your enterprise has established a BCM program? (Select 
all that apply) 

Audit finding 11.00%
Continuity of business operations 83.62%
Customer request or requirement 23.25%
Government regulations/Compliance 45.36%
Industry standard 28.52%
Reputation 13.97%
Required by law 6.30%
Unique competitive advantage 14.55%
Establishment of internal policy and associated procedures 10.42%
Other 6.64%

100.00%
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Q11
How do you measure the performance of your BCM program? (Select all that apply)

Audit findings 51.78%
Benchmarking/comparison to industry norms 31.84%
Maturity modeling 15.81%
Metrics program (including executive reporting) 30.58%
Performance reviews 22.68%
Business Continuity Plan exercises 71.71%
Service level monitoring 13.75%
Review program capabilities vs standards 8.71%
Technology recovery test results 16.61%
N/A - We do not measure BCM performance 13.97%

100.00%

Q12
Does your organization have a designated program coordinator authorized to administer 
and keep the BCM Program current?  (Fill in only one)

Yes 93.70%
No 6.30%

100.00%

Q13
Does your organization have a Senior Management Advisory or Steering Committee that 
provides input and assistance in the preparation, implementation, evaluation and revision 
of the BCM Program?  (Fill in only one)

Yes 66.51%
No 33.49%

100.00%

Q14
Which best describes the job title of the program coordinator for BCM in your 
organization?  (Fill in only one)

Director, Manager, Vice President of Business Continuity Management 18.46%
Director, Manager, Vice President of Risk Management 14.68%
Director, Manager, Vice President of Information Technology 12.04%
CEO/President 4.24%
Chief Operating Officer 2.75%
Chief Financial Officer 1.03%
Chief Information Officer 4.13%
Chief Risk Officer 2.52%
Chief Security Officer, VP/Director 5.85%
Other Corporate/Executive Management 7.11%
Specific Department Manager/Director 11.93%
Other 15.25%

100.00%

4



Continuity Insights/KPMG LLP  2008 BCM Benchmarking Report Final Results

Q15
Which best describes the job title of the executive champion for BCM in your organization? 
(Fill in only one)

CEO/President 17.75%
Chief Operating Officer 3.32%
Chief Financial Officer 3.32%
Chief Information Officer 13.06%
Chief Risk Officer 7.22%
Chief Continuity Officer 11.34%
Emergency Management 1.60%
Vice President, Information Technology 7.10%
Other Corporate/Executive Management 17.07%
Specific Department Manager/Director/VP (not a C-Level executive).  Please identify the 
business functon (name of department): 18.21%

100.00%

Q16
Which best describes the C-Level executive with ultimate reporting responsibility for your 
BCM program?  (Fill in only one)

CEO 16.28%
Chief Administrative Officer 1.38%
Chief Compliance Officer 1.03%
Chief Operating Officer 11.81%
Chief Financial Officer 11.47%
Chief Information Officer 18.81%
Chief Information Security Officer 1.26%
Chief Risk Officer 7.11%
Chief Security Office, VP/Director 6.65%
Chief Technology Officer 0.92%
General Counsel 1.49%
President 2.06%
Other C-Level Executive (Please identify the corporate/executive management title) 19.72%

100.00%

Q17

For the following question, please estimate the number of Full Time Equivalent (FTE) 
headcount who are dedicated to your BCM program in your Corporate Program Office  
AND in your various Business Units/Functions (including contractors and/or consultants).  

A. CORPORATE PROGRAM OFFICE
0 to 2 FTEs 62.05%
3 to 5 FTEs 19.04%
6 to 9 FTEs 9.33%
10 to 20 FTEs 4.02%
More than 20 FTEs 5.57%

100.00%
B. VARIOUS BUSINESS UNITS/FUNCTIONS

0 to 2 FTEs 57.72%
3 to 5 FTEs 16.08%
6 to 9 FTEs 9.34%
10 to 20 FTEs 7.00%
More than 20 FTEs 9.86%

100.00%
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Q28
What best describes the extent that the business continuity plans for key supply chain 
stakeholders that you rely on to deliver your products or services to market are considered 
and being managed within your business continuity management program? (Fill in only 
one)

Not integrated 33.16%
In the process of being integrated 30.44%
Integrated for certain supply chain stakeholders 31.99%
Integrated for all supply chain stakeholders 4.40%

100.00%

PART G - Risk Assessments and Business Impacts

Q29
How often does your organization conduct Risk Assessments?  (Fill in only one)

Annually 39.38%
Semi-annually 8.55%
In response to business changes 12.69%
Every two years 16.32%
Never 10.62%
Other 12.44%

100.00%

Q30

How often does your organization conduct a Business Impact Analysis?  (Fill in only one)

Annually 31.22%
Semi-annually 4.53%
In response to business changes 13.99%
Every two years 21.76%
Never 10.49%
Other 18.01%

100.00%

Q31
How much would you estimate business disruptions have cost your enterprise in both 
outlays and internal (soft) costs in the past 12 months?  (Fill in only one)

Less than $100,000 42.88%
$100,000 to $499,000 15.54%
$500,000 to $999.999 6.09%
$1 million to $5 million 6.87%
More than $5 million 1.68%
Do not know 26.94%

100.00%
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Q32
What would you estimate a major disruption would cost your company per hour? (Fill in 
only one)

Less than $50,000 19.95%
$50,000 to $100,000 13.99%
$100,000 to $250,000 10.36%
$250,000 to $500,000 7.38%
$500,000 to $1 million 6.74%
$1 million to $5 million 6.99%
More than $5 million 3.11%
Do not know 31.48%

100.00%

PART H - Plan Activation

Q33
Have you experienced an interruption in the past year that caused you to activate any 
documented business continuity plans, crisis management plans or disaster recovery 
plans?  (Fill in only one)

Yes 50.00%
No 50.00%

100.00%

Q34
Have you experienced an interruption in the past year that caused you to activate any of 
the following documented recovery plans? (Select all that apply)

Application Recovery 26.03%
Data Center Recovery 13.65%
Data/Storage Technology Recovery 15.94%
Email Recovery 17.09%
Messaging Recovery 6.77%
Network Recovery 22.71%
Telephony Recovery 17.55%
Work Area Business Recovery 24.31%
None 35.55%

Q35
For the most recent interruption that required you to activate one or more business 
continuity plans, how well were your recovery time objectives met?  (Fill in only one)

Completely 20.85%
Mostly 29.53%
Somewhat 12.95%
Not at all 3.50%
Not applicable 33.16%

100.00%
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PART I - Exercising Business Continuity Plans and Testing IT Disaster Recovery Plans 

Q36
How often do you exercise the people aspects of your Business Continuity Plans?  (Fill in 
only one)

Annually 50.39%
Semi-annually 16.84%
No exercise(s) within past year 15.67%
Never 8.29%
Other 8.81%

100.00%

Q37
What other organizations were involved with your BCP exercises and/or IT DR tests?  
(Select all that apply)

None 39.91%

Public sector agencies (i.e. - police, fire, CDC, local and state emergency management, FEMA) 21.22%

Supply Chain partners (i.e. - suppliers, partners, joint ventures, parent company) 15.83%

Service Providers (i.e.- outsourced business process service providers, outsourced information 
technology service providers, utilities, telecommunications network service providers) 34.06%

Q38
When did your organization last conduct an exercise of the Business Continuity Plans 
including representatives from other key stakeholder organizations (e.g. supply chain 
partners, service providers, public sector agencies)?  (Fill in only one)

In the past six months 26.55%
Within the last year 19.82%
Within the last two years 5.83%
More than two years ago 6.35%
Never 34.33%
Do not know 7.12%

100.00%

Q39
When did your organization last conduct a test(s) of the IT Disaster Recovery Plans 
including representatives from other key stakeholder organizations (e.g. supply chain 
partners, service providers, public sector agencies)?  (Fill in only one)

In the past six months 33.03%
Within the last year 18.39%
Within the last two years 6.48%
More than two years ago 4.40%
Never 27.33%
Do not know 10.36%

100.00%
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Q40
How often do you test the technology aspects of your IT DR plans?  (Fill in only one)

Annually 42.49%
Semi-annually 27.46%
No test within past year 11.79%
Never 5.83%
Other 12.44%

100.00%

Q41
What elements of your BCM Program have you exercised and/or tested at least once in the 
past year? (Select all that apply)

Departmental business recovery exercise 48.97%
Site-specific business recovery exercise 42.55%
Alternate site (work area recovery) exercise 38.07%
Mock crisis/emergency management exercise 40.37%
None 12.96%

Q42
What elements of your technology environment have you tested at least once in the past 
year? (Select all that apply)

Application recovery tests with interdependent organizations (e.g. key suppliers) 34.29%
Disaster recovery test of all critical systems 45.87%
Redundant data centers tested and used as primary for duration of test 32.22%
Specific application recovery test 57.34%
None 7.11%

PART J - Training and Awareness 

Q43
Did your employees get sufficient disaster/emergency management and business 
continuity management training in the past year?  (Fill in only one)

Yes 39.82%
No 60.18%

100.00%

Q44
What was your organizations investment in disaster/emergency management and business 
continuity management training this past year in comparison to the year before?  (Fill in 
only one)

We spent more money in 2007 than in 2006 38.60%
We spent approximately the same amount of money in 2007 as in 2006 46.24%
We spent less money in 2007 than we did in 2006 15.16%

100.00%
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Q45
What types of training have your employees utilized? (Select all that apply)

Attend industry conferences 65.94%
Attend association meetings 53.44%
Attend continuing education courses at colleges/universities 19.38%
Internal company training 55.62%
Traning provided by third-party companies 22.59%
Pursue professional certification courses 40.02%
Undergraduate degree or graduate degree program 7.34%

PART K - Summary Questions

Q46
Would you like to receive a FREE copy of the studys final results?  (Fill in only one)

Yes 95.21%
No 4.79%

100.00%

Q47 .
Would you also like the opportunity to benchmark your organization against the studys 
final results, FREE with complete confidentiality and without obligation?  
(Fill in only one)

Yes 55.83%
No 44.17%

100.00%
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